


Safe Use, Supervision and Monitoring
‘The Client’ – refers to the hirer, person or organisation hiring/using the equipment 
‘The Company' – refers to Bouncy Bouncy Boo Castle Hire 
· Appropriate clothing must be always worn by all users of The Company equipment. This includes making sure all users wear socks and all exposed skin is covered to avoid injury or friction burns. During hot weather inflatables and PVC can become extremely hot. If the inflatable becomes too hot it must not be used until the temperature has cooled.
· All inflatables are intended for use by either children, adults or all ages. Each product suitability can be found on the ‘suitability tab’ on the individual product listing on The Company website. NO person should use any equipment unless they meet the required ‘user height’.
· A responsible adult, over the age of 18, must always supervise the equipment during use. Certain or larger pieces of equipment may require additional supervision with at least one supervisor at each inflatable entrance and exit. If The Client is unsure of the number of supervisors they will require, they must contact The Company prior to the event.
· The Client must ensure the equipment is not overcrowded, and limit numbers according to the size of participants. Always avoid a mix of large and small participants at the same time. User heights and numbers can be found on the ‘users’ tab on The Company website for each individual product and on the front of each inflatable.
· DO NOT allow anyone to bounce on the front safety step as others could easily ‘bounce off’ the inflatable and be injured. The step is there to assist users to get on and off!
· Ensure that no participant with a history of heart, neck or back problems, high blood pressure, joint or bone weakness or any person with a history of known medical issues are allowed to use the equipment. Any participant who feels unwell during use should be removed from the equipment immediately.
· ALL shoes, glasses, jewellery and badges etc MUST be removed before using the equipment.
· NO face paints, party poppers, confetti, coloured streamers, silly string, food, drink, sweets, chewing gum, pets, toys, barbeques, cigarettes, shoes or sharp objects etc are to be allowed on or near the equipment. This will avoid both choking hazards and potential soiling of the equipment. Any soiling damage will be charged as per contract. The Company cleaning charge is normally £50.00 but may be increased depending on the severity of any soiling. 
· Climbing, hanging or sitting on side walls is DANGEROUS and MUST NOT be allowed.
· Participants should not be pushing, colliding, fighting, attempting somersaults, wrestling, running or behaving in a manner likely to cause injury, damage or distress to others on the equipment. Equipment is used entirely at the participants own risk.
· DO NOT allow any participant to be on the inflatable during inflation or deflation as this could damage both the equipment and injure the participant.
· Ensure a safety zone of 6 feet (2 metres) around the equipment is kept clear at all times.
· All inflatables should not be used in winds above 24mph or heavy rain and should be switched off immediately. After rain showers, any wetness, including bubbling (which is normal) can be dried with the aid of a towel.
· In the event that the blower stops working, ensure ALL users exit the inflatable immediately. Make sure the blower tube has not come loose, the deflation zip is still closed and that nothing is obstructing the blower. Failing all this, please contact The Company for further assistance.
· Always use the plug provided. Only use electrical equipment supplied by The Company, as all electrical equipment is fully tested to the appropriate Health and Safety Guidelines by a qualified electrician and fitted with British Standard approved connections. These connections are splash proof and can be left out in wet weather although do not allow them to become submerged in water. The use of any other electrical equipment is entirely at the risk of The Client and is considered misuse of The Company equipment hired.
· Do not allow any person to interfere, adjust, move or repair any electrical item, even if qualified to do so. Failure to do so may result in additional cost for the replacement or repair of damaged parts.
· Any damage to equipment caused by misuse (including moving hired equipment after delivery), neglect, loss or failure to follow these conditions, shall deem The Client liable for full repair or replacement costs in addition to any loss of business as a result of such loss or damage as per the hire contract.
· Any accidental damage to the equipment hired shall be circumstantially assessed by the owner of the Company and could result in The Client being liable for full repair or replacement costs if The Company deems the accidental damage could have been avoided. For example - if equipment has been moved or tampered with unnecessarily.
· Any issues found with the equipment must be reported on discovery NOT at the end of the hire period so a member of the Company staff can return and assess the issue. Failure to do so will negate any possible refund or exchange of equipment. All issues will be assessed by a member of The Company staff to determine the cause of the issue. If the cause is deemed to have occurred during time of hire (after delivery), The Client will be liable for full repair or replacement costs in addition to any loss of business because of such loss or damage as per hire contract.
The above is in conjunction with our risk assessments, which can be downloaded from The Company website.
 


Bouncy Bouncy Boo Castle Hire – Safe Use, Supervision and Monitoring document 
